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ABSTRACT 

 
The shortening of product life cycles, the advent of rapid iterative techniques, and the rise of agile methods all strain conventional 
approaches to usability evaluation and interaction design. To function effectively in this changing context, professionals must go beyond 
time-and-resource intensive conventional methods, such as elaborate ethnographic inquiry, full upfront design, and in-depth user testing to 
broaden their perspective and practices. This keynote will challenge conventional thinking about usability evaluation and design and 
consider the role of a range of streamlined approaches that might better fit modern design and development processes. These include 
model-driven inquiry, small-N and single-subject user testing, design metrics and predictive measures, and usability inspections and peer 
reviews. 
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